JOIN US FOR OUR NEXT SECTION MEETING!

The American Society for Quality is a leading quality improvement organization and a knowledge-based global community of
quality experts with a passion to improve themselves and their world. ASQ advances global learning, quality improvement, and
performance excellence with over 100,000 members worldwide. ASQ Section 1212 is dedicated to the promotion and
advancement of quality tools, principles, and practices in the workplace and community. It is one of the top rated sections in the
society and it meets on a regular basis to help their members become leaders of quality. We cordially Invite you to join us on
Thursday February 17t at the Arboretum Club, 401 W. Half Day Rd (Rt. 22 E. of Rt. 83), at Buffalo Grove Road (across from
Dominick’s), in Buffalo Grove. Members and non-members are always welcomed.

Pre-meeting clinic: Lessons Learned by EAGLE Registrations, Inc.- 5:30pm to 6:00pm

Main Presentation: How to Make Responsible Choices in a Fast Paced World, by Lorelei Jarrell FDA Inspector- 7:30 - 8:30
pm

The meetings are always free, meals are $25, please reserve in advance. E-mail: asq1212reservations@yahoo.com.

February 17th ASQ 1212 Section’s Main Meeting: FDA Investigator of the Year, Lorelei Jarrell’s
presentation “How to Make Responsible Choices in a Fast Paced World” (7:30-8:30p.m.)

Help your company succeed in this challenging economic environment. Keep in line with new FDA expectations. In today's fast
paced world, it is vital to make responsible choices for your bottom line, for your reputation, and above all, for your consumers!
Tonight’s discussion will focus on the thought process behind those choices. Learn the tools and insights from an FDA expert with
a wealth of inspectional experience and expertise to help you make decisions with greater clarity and better outcomes. Whether
you are from the service, manufacturing or pharmaceutical industries, this presentation will enable you to have the tools necessary
to limit your liability and minimize your risks.

This evening’s program will be followed by an Ask the expert’s session. The question and answer format following tonight’s
program will allow participants to get the information that they need about corporate compliance, the Food and Drug Administration
(FDA) Inspectional process, how to prepare for a successful FDA inspection, and how to interact with the FDA investigator. If you
had the opportunity to talk with the FDA Investigator of the Year, what would you want to ask? What would you want to

know? Facing a FDA challenge? Get the FDA perspective. Bring all your FDA Inspection problems to February’s ASQ meeting
and get the advice and answers you need.

Lorelei Jarrell has been with the Chicago District FDA since the 1970’s.  For close to 20 years, she served as the lead
investigator in charge of a suburban Chicago office, during which time she specialized in medical device and pharmaceutical
inspections, and is currently recognized as a Regional Expert in both fields. In 1995, she became Chicago'’s first Pre-approval
Manager. She currently focuses primarily on compliance activities. She has worn many hats throughout her dedicated FDA
career. She has received several awards throughout her 30+ FDA years, the most notable of which is the first FDA Investigator of
the Year Award. She has also received the distinguished Outstanding Service Award in 2008 and 2010.

Pre-Meeting Clinic: EAGLE Registrations presentation "Lessons Learned" (5:30pm to 6:00pm)

EAGLE Registrations presents "Lessons Learned". This presentation highlights what EAGLE' auditors and customers have found
to be the primary challenges and pitfalls encountered when a new ISO management system is put in place and audited for the first
time.

Presenter Jack Hamilton of EAGLE - Lessons Learned reviews the most common difficulties companies have implementing
Registrations, Inc. is involved in helping and maintaining a Quality Management system based from the experiences of over 50
companies attain registration to the ISO auditors and consultants. Learn how to overcome these common challenges that
standards including ISO 9001, I1SO 13485, hundreds of companies have faced.

AS 9100, TS 16949, and ISO 14001.

EAGLE Registrations Inc. is an accredited* third-party certification body, providing personalized, value-added third-party
certification for international quality, environmental and food standards. They help their clients maximize their quality system
investment and improve business results through personalized service, compliance analysis, constructive feedback and superior
industry knowledge. EAGLE Registrations Inc. services and accreditations* include: 1ISO9001, 1ISO14001, ISO/TS16949, AS9100,
AS9120, 1ISO13485, and OHSAS18001. EAGLE Food Registrations Inc. services include: Safe Quality Food (SQF),

1S022000, FSSC22000, and Ethical Sourcing. Award-winning Certification Body EAGLE Registrations, has been providing
accredited certification since 1994. Contact https://www.eagleregistrations.com




