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In these tough economic times, it 

is easy to become discouraged.  But fear not, 

this is why we have a special guest speaker, 

Dennis Berger, who will share an uplifting 

New YearÕs message for all!  As a Vice 

President in the Human Resources arena, Dennis will present a 

business case for motivating individuals to do their very best, and 
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Section Business Meeting and a New YearÕs Message 

By Regina Fullin Section 1212 Program Chair 

The NorÕeaster 

JOIN US FOR OUR NEXT SECTION MEETING!  
 

We cordially invite you to join us on Thursday January 19, 2012 at the Arboretum Club, 401 W. Half Day Rd (Rt. 22 East of Buffalo Grove Road, 
across from DominickÕs), in Buffalo Grove. Members and non-members are always welcomed.  

E-mail registration: E-mail: asq1212reservations@yahoo.com 
Pre-meeting Clinic 5:30 pm    Networking/Dinner: 6:30 pm    Main Meeting: 7:30 pm. 

The American Society for Quality is a leading quality improvement 
organization and a knowledge-based global community of quality experts with a 
passion to improve themselves and their world. ASQ advances global learning, 
quality improvement, and performance excellence with over 130,000 members 
worldwide.   
 

Our Program Chair, 
Regina Fullin 
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for celebrating milestones.  ASQ wishes you a 

Happy New Year by providing a speaker with 

a message to motivate you to recognize the 

value of human relationships that are all 

around you. 
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PRE-MEETING CLINIC:   2012 ASQ Section 1212 Annual Business Meeting.  

The Business Meeting is an opportunity for the Section Leadership Committee 

(SLC) to communicate to, and receive feedback from the membership.  The 

SLC will introduce themselves and share what they are doing to provide value 

to members.  Additionally, nominations for elected office will take place, and 

this is an opportunity for members to learn how they can get involved with 

ASQ! 
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Section 1212 Receives QMP Gold Excellence Award for 10 Successive Years 

By Willie Carter 

 

Quality Excellence 

is achieved when a 

Section meets 

Quality 

Management 

Process (QMP) 

Levels 1 and 2, and also achieves one, two, or 

thee of the SocietyÕs objectives in member 

retention, loyalty, and satisfaction. If all three 

objectives are achieved Gold Excellence is 

received. 

Quality Article of the Month 

 

Section 1212 has been the recipient of the 

Gold Excellence Award for the past 10 years. We 

have also received the J.S. McDermond Total 

Quality Award for the past 10 years. The Total 

Quality Award is achieved when a section reaches 

Levels 1 and 2, and at least 75% of the sectionÕs 

goals set forth in the annual business plan from the 

previous year. 

As SMP chair for the past 10 years, I know, 

ÒAchieving Gold Excellence and Total Quality 

status is a reflection of all the hard work the Section 

Leadership team puts forth.Ó 

David Norby, Chair:  dplmnorby@sbcglobal.net 

Peter Larson, Vice Chair:  twins0649@gmail.com 

Jim Sohn, Treasurer:  james.sohn@yahoo.com 

G. David Spengler, Historian, Auditing:  
gdpengler@yahoo.com 

Peter Larson Membership Chair: 
twins0649@gmail.com      

 Martha Kadas, Placement, Asst Membership:  
mkadas@sbcglobal.net 

Jinsong Gong Internet Liason: 
jinsonggong@hotmail.com 

Orville Krumdick , By-Laws: orvkrumdick@juno.com 

Sandra Storli, Past Chair, Nominating Chair, Database: 
Sandra.storli@abbott.com 

Willie Carter, SMP Chair: 
wcarter@quantumassocinc.com 

Jim Schlichting, Publicity: schlijp@sbcglobal.net 

Regina Fullin, Certification, Lead Proctor:  
Regina.m.Fullin@ge.com  

Merle Goddard, Recertification: 
Merle.Goddard@abbott.com  

Dee Miranda, Assistant Recertification:  
dee_miranda@baxter.com                                               

Virginia Gibbs, Award Chair: 
VirginiaG920@aol.com 

Jeff Wright, Secretary: jwright@scotforge.com 

Stephanie Donato, Asst. Publicity: 
srdonato@sbcglobal.net 
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Your Arrangements Chair:  
djkrasowski@yahoo.com 

Announcement: 

ASQ Section 1212 is searching for tech-savvy volunteers to 
coordinate monthly meeting attendance via teleconference.  If 
interested, please contact Dave Norby (dplnorby@sbcglobal.net) or 
Regina Fullin (regina.m.fullin@ge.com) to discuss the project 
scope.  This is an excellent opportunity for individuals to 
accumulate RUs toward ASQ recertification, and to network with 
fellow ASQ members. 

 

PRE-MEETING CLINIC:    

Paul Borawski, CEO for the American 

Society for Quality (ASQ) recognized us 

was the vibrant, engaging section that 

delivers value to its members.  As one of 

the Top 10 Sections for member growth 

and retention Section 1212 received the 

Race to Retain Award.   

 

 

 

MAIN PRESENTATION:    

2011 Future of Quality Study:  ÒEmergenceÓ 

This presentation describes the importance of 

forces that will influence quality in the future.  

HOLIDAY REVELRY: 

  A festive mood, a splendid dinner, white 

elephant exchanges, and there must have been 

door prizes.  Perhaps the names of door prize 

winners and attendance will be published in 

January. 

 

WHAT YOU MISSED IN DECEMBER:  

4
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ISO Group Minutes 
By David Taylor 

Only four members attended the meeting 

on December first, 2011 at the New China 

Buffet in Libertyville:  Christine Rhodes, Dave 

Spengler, Peter Larson, and Dave Taylor. 

We concluded our study of ISO/DIS 

31000, Risk management Ñ  Principles and 

guidelines on implementation.  We rated the 

sections of the standard as to how effective it 

would be in managing risk.   

Next month we will begin a studying a 

new standard/guideline.  AS9100c Aerospace 

Quality Management System and ISO 

Guidelines for auditing management systems 

have been proposed.  If you have a preference 

or would like to suggest another alternative, let 

me know.  

 In the Round Robin Review: 

 Dave SÕ company is working on a new 

product trying to meet some difficult specs.  And 

he is working thru NCRÕs. 

Peter Larson is busy obtaining credentials 

for auditing ISO 3485 Quality management 

system; Medical devices.  He is soliciting audits 

in order to gain required audit hours.

Christine has completed her supplier 

audits for 2011 and is scheduling audits for next 

year. 

Dave Taylor did an audit of a medical 

device company in Indianapolis and an internal 

audit for a local company. 

  

 

At the New China Buffet:  An enjoyable mouthwatering buffet will be served for $5.00 
(free for members searching for a position), the balance being funded by ASQ section 
1212 Northeast Illinois.  The public is always invited and we welcome you questions 
about Quality Management Standards.  Let me know if you have particular subjects to 
discuss.  Contact me, Dave Taylor at kolimat@yahoo.com.  If you have any questions or 
need directions. 

!!

The next ISO discussion group meetings are January 5 and February 2, at 6:00 PM. 

We will begin AS9100c Aerospace Quality Management System and ISO Guidelines for auditing 

management. 
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Placement News 
 

Look for a picture of Your New Placement, 
Martha Kadas mkadas@sbcglobal.net 
Chair in the January Newsletter.   
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Production Supervisor 
CocaCola - Niles, IL 60714 

Responsible for manufacturing product using efficient 

and safe manufacturing processes through the 

supervision of production team members. Must adhere 

to the schedule and ensure that quality standards are 

met.  

 Staff, train, evaluate and develop team 

members.   Manage line efficiencies, key performance 

indicators and down time. 

Manage within labor and OPEX budget.  

Monitors the production process, makes periodic 

checks and adjusts equipment or work practices 

according to standard operating procedures.  

Ensures equipment in the area assigned is in working 

order and that working conditions are safe at all times. 

Verify the readiness of the production line at start-up 

and supervise changeovers.  

Manage overall package and product quality to ensure 

all standards and specifications. 

Must be available for 3rd shift  

High school diploma or GED required.  

Bachelor's degree preferred.  

1-3 years production/manufacturing experience.  

Requires experience managing people/budgets.  

ok for a picture of Your New Placement, tt
Martha K Kadadasas mkmkmkadadadadasasasas@s@s@s@sbcbcbcglglglglobobobobalalalal.n.n.n.netetet
Chair in the January Newsletter.  r

2+ years supervising production staff preferred.  

Basic computer and database application skills.  

Familiarity with manufacturing systems.  

Forklift certification is a plus.  

Lean manufacturing and Sanitation experience 

Apply Here 

Visit ASQ's Career Center to search for jobs, read 

articles and access career development resources. It 

is free to all job seekers and provides access to the 

best employers and jobs in the quality 

industry.  ASQ also offers an unemployment 

benefit to those unable to pay membership dues due 

to being unemployed.   Please join us on our 

LinkedIn discussion group ASQ NEI Section 

1212  
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AdelaCrandell@me.com 

 

Message from your Editor 
By Adela Crandell Durkee 

 

Benjamin Franklin  
Be always at war with your vices,  

at peace with your neighbors, 

and let each New Year find you a better man. 

ÒIf you focus on results, you will never 
change.

If you focus on change, you will get 
results.Ó 

~Jack Dixon 

 

ItÕs that time of year again.  Time to look 

the New Year square in the face and answer the 

question:  how would this picture be perfect for 

me?  Okay, this space is too small to address every 

avenue for transformation.  Still the January 

ASQ1212 Meeting gives us all an opportunity to 

reflect on our section, and our involvement in it.   

IÕm sure itÕs no accident that our section 

business meeting is in January.  What a great 

time to assess you involvement and think 

about how you might like to share your 

talents. 

Maybe for you, itÕs quite a sacrifice just 

to attend the meetings.  I am happy you are 

there.  Still, perhaps you are looking for a way 

to become more involved. Perhaps you have 

some ideas that will add value to the meetings 

and the section.  This could be your year.   

IÕll see you there! 
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Education Program Opportunities 
 

We can provide Training for All your quality-related needs. 
 Remember, all year around we offer all of our workshops (and can prepare and present almost any customized training you need) for in house 

presentations at an economical price for your company.  There is NO quality-related subject we cannot provide for your training needs.    

Our Section provides workshops for in-house presentations at a fixed price to your company - including these offerings and many others: 

CRE Review     Review Certified Reliability Engineer Review Certified Software Quality Engineer 
Review MSA/Gage R&R    8D Problem Solving Methods   Quality Function Deployment 

Six Thinking Hats (Team Building)   Successful Acceptance Sampling  Lateral Thinking  

Improving Team Performance With Quality Tools QS-9000 Continuous Improvement Tools  Robust Tolerance Analysis 

Short Run SPC     Upgrading to ISO 9000 to QS-9000  Statistical Thinking  

The Illinois Lincoln Award    Lean Office Simulation    Lean Office Training  

Contact Dave Taylor at:  kolimat@yahoo.com for details! 
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xx 

Please ensure that your email address with ASQ is current. The section recommends that you use your home email address for ASQ mailings, that 
way you will never miss an ASQ or section mailing due to screening of the company email or changing jobs 

Your chair, David Norby 

Mark your Calendar 
For the extended calendar, please go to our 
website: http://www.asq1212.org/  

Anything is possible if we expand the reach of quality. 
Please go to http://wcqi.asq.org  for more information on this 

opportunity to benchmark, network and learn. 


